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2ZKOTTOG TOU TTaPOVTOG KOBEOTWTOG €ival n TTpowdnon
TNG 100ppOTING  QVATITUENG ME  OEPACPO  OTOUG
TTEPIBAANOVTIKOUG TTOPOUG Kal TNV UTTOOTAPIEN AlyOTEPO
EUVONUEVWYV  TTEPIOXWV TNG XWPaAg, n augnon Tng
ammaoxoAnong, n BeATiwon TNG ouvepyaaoiag Kai n avénon

TOU PEOOU MEYEBOUG TWV ETTIXEIPAOEWY, N TEXVOAOYIKA

avaBdaduion, n dIAPNOPPWON MIAG VEAG E€EWOTPEPOUG
€Bvikig Tautotntag (branding), n  BeAtiwon TG
QVTAYWVIOTIKOTNTOG O€ TOMEIC UWNAAG TTpooTIBEuevnG aiag kal €vraong yvwong, n
METAKiVNON oTnV aAucida TTapaywyng TG agiag yia Tnv TTapaywyn 1o cUVBETWYV TTPOIoVTWY,
N €COIKOVOUNGON TWV QUOIKWY TTOPWVY OTNV TIPOOTITIKI MIAG KUKAIKNG OIKOVOUIAG, N TTPOCQOpQ
KAAUTEPWYV UTTNPECIWY, N TIPOCEAKUON CEVWV APECWY ETTEVOUCEWY Kal €V TEAEI N €EA0PAAION

KaAUTEPNG B€ong TNG xwpag oTo Aiebvr) Katapepioud Epyaaiag

O ouvoAikég TpoutroAoyiopdg O ouvoAikég
TTPOUTTOAOYIONOG  TOU  TTAPOVIOG  KABEOTWTOG
avépyeTtal og 350.000.000 eupw, €K TWV OTTOIWV TA
140.000.000 eupw TTOU APOPOUV TA €idN EVIOXUONG
TNG ETTIXOPAYNONG, TNG €TMOOTNONG XPNMATOOOTIKAG |
MioBwong kal TG €mdOTNONG TOU KOOTOUG TNG | e

dnuIoupyoupevng atTacXOAnong TTpoépxovTal aTrd

Tov [NpouTtroAoyioud Anpociwv Emevduoewy kail Ta 210.000.000 eupw agopouv To €idOg

evioxuong TnG OopoAoyIKAG atTaAAaYNG.
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AIKa10UX01 UTTOYOHEVWV ETTEVOUTIKWYV

w v aTopIKA eTTixeipnon (e@déoov To €MAEEINO UYWOGS TWV
- ETTEVOUTIKWY OXEDIWV OEV UTTEPPAIVEI TIG TTEVTAKOOIEG
| fj XINadeg (500.000) eupw)

v\ EUTTOPIKNA €TaIPEIa

. vV OouveTaIpIopAg,

v\ KOIVWVIKEG ZUVETAIPIOTIKES ETTIXEIPAOEIC

[((Kowv.Z.ETT.) ,AypoTikoi ZuveTaipiopoi (AX), Ouadeg
Mapaywywv (OI1), AypoTikég ETAIPIKEG ZUPTTPALEIS
(AEZ)

v\ umré idpuon i UTTOG CUYXWVEUCN ETAIPEIES, ME TNV UTTOXPEWOT Va £XOUV OAOKANPWOEI
TIG d1adIKaTieg dNUOCIOTNTAG TTPIV ATTO TNV £VOPEN EPYATIWY TOU ETTEVOUTIKOU OXEDIOU,
OT. ETMIXEIPACEIG TTOU AEITOUPYOUV HE T HOPQr KolvoTTpagiag Pe TV TTpoUTTdé0eon
Kartaxwpliong Toug oto I.E.MH.,

V' dNUOOIEC Kal ONUOTIKEG ETTIXEIPNOEIC KAl BuyaTPIKES TOUG
Mpoooxn !!!

x Aegv BewpouvTtal OIKAIOUXOI Kal €gaIpoUvVTal ATTO TIG €VIOXUOEIS TOU TTapOVTOG
KaBeoTWTOG: 01 TTIPOPRANUATIKEG ETTIXEIPAOEIG, OTTWG opifovTal aTnv TTapdypago 18 Tou
apBpou 2 I A K. (GpBpo 1 Tap. 4 repimmtwon y’' N.A.K.)

x  EmixeIpAoeIg TTou KaTd Ta dUO0 (2) £Tn TTpIV AT1TO TNV UTTOROARA TNG AiTnoNG YIa evioxuon
EXOUV TTPOREi O€ PETEYKATAOTAON OTNV ETTIXEIPNUATIKY EYKATAOTAON OTNV OTToia Ba
TTPAYMATOTTOINGEI N apxIK €TTEVOUCN Kal yia Tnv oTroia ¢nteital n evioxuon f ogv
deopevovTal OTI dev Ba TO TIPAgouv péoa oe TrePiodo dUO (2) €TWV MPETA TnVv

OAOKAAPWON TNG APXIKNG ETTEVOUONG YIA TNV OTToia ¢NTEiTal N evioxuon.
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x  EmXeIpAOEIC TTOU UAOTTOIOUV ETTEVOUTIKA OXEQIO TTOU TTPAYUATOTTOIOUVTAl  HE
TTpwToBoUAia Kal yia Aoyaplacuo Tou Anpoaoiou, BAoel OXETIKAG CUPPBAONG EKTEAEONG
£pyou, TTapaxwpnong A TTapoxAG UTTNPECIWV.

x  Agv gival dikaiouxol yio To Trapov KaBeoTwg, ol oAU Mikpég kai MikpEg
Emxeipniocig, ol otroieg eAéyxovtal atmmd PETOXOUG ETTIXEIPACEWY TTOU OIEKOWAV TN
A€IToupyia Toug KaTd TO TTPONYOUUEVO BWOEKAUNVO, EQOCOV dPACTNEIOTTOIOUVTAl OTHV

id1a 1} o€ OUOPEG AYOPES

MNa va ptropéoel pia emixeipnon va Adper 70% Ttng evioxuong WE TN MOPQN TNG
ETTIXoprynong, Ba mpétrel va TANPoi TOUAGXIoTOV Jia TTPpoUTTo0eon aTrd 10 ap. 12
Tou Avarr. Néuou 4399/2016.

2UVOTITIKA TTpoUTToB£0¢IG évTatng oTo dpbpo 12:

o EtwoTtpépeia — Augnon eCaywywv katd M.O. Tnv TeAeuTaia 3eTia Tavw atrd 10%. MNa
TOV UTTOAOYIONO AauBdveTtal uttdywn o PECOG OpoG TNG METAPBOAAG Tou Adyou Twv

eCaywywv / KukAo Epyaoiwv TnG TEAEUTAIAG TPIETIOG.

Mapddeiypa:
1n xpon npv
Xapaknpiouoc EEworppeiac (GpBpo 12, nap. a) Tnv UnoBoAn
OIKOVOpIKG ZTOIXEia 2015 2016 2017 2018
Atia EEaywymv 500.000,00f 600.000,00] 900.000,00| 1.200.000,00
KukAog Epyaaiav 10.000.000,00 | 10.000.000,00 { 10.000.000,00 | 10.000.000,00
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e Kaivotopia — M.O. datravwy yia £pguva & avatrtugn teAeutaiag 3etia mavw atmo 10%.

e Emixeipnon tmou Tpoépxetal amd ouyxwveuon aveEdptntwv MME.

Aug¢non Tng ammaoxoAnong katd 10% Tnv TeAeuTaia 3€Tia TTPIV TV AITNON UTTAYWYAG.
lNa Tov uttoAOYIoNO XpnoidoTroleiTal N ueTaBoAl Twv EME Tou TeAeuTaiou 12urvou
TIPIV TNV aitnon utraywyng kai ol EME tov 25° €wg Ttov 36° yiva 1piv TV aitnon
uTTaYWYNG.

Mapddeiypa:

EME 1 (louviog 2019 — louAiog 2020) : 50,00

EME 2 (louviog 2017 — louAiog 2018): 45,00

MeTtaBoAn = (EME 1 — EME 2) / EME 2 = (50,00 — 45,00) / 45,00 = 11,11% > 10%

e 2uveTaipiopoi | Kolv.Z.ETT., ogddeg TTapaywywy, aypoTIKOi CUVETAIPIOUOI, aypPOTIKEG
OUMTTPAEEIG.

e ETMIXEIPAOEIC TWV OTTOIWV TA ETTEVOUTIKA OXEDIA UAOTTOIOUVTOI O€ €vav atmmd Toug
KAGOOUG TEXVOAOYIAG, TTANPOPOPIKNG, ETTIKOIVWVIAG KAl aypodIaTpo@rg we KUPIo KAGdO
dpacTnPIOTNTAG TOUG.

e ETIXEIPAOEIG TTOU ETTITUYXAVOUV AugnuEVN TTPOOTIBEUEVN agia.

o Emxeipnoeig tmou 10 £1TEVOUTIKO 0X£O0I0 UAoTTOIEiTal O€ BLME., ETixeipnuatikd MNapka,
Texvoloyika Mapka.

e Emxeiprioeigc TTou 1O €TTEVOUTIKO OXEOIO UAOTTOIEITAI O€ €IOIKEC TTEPIOXEG (MEiwan
TTANBUCHOU, NETAVOOTEUTIKEG POEG, TTAPANEBOPIEC TTEPIOXES KATT).

e Emevdutikd ox€dia TTou uAoTToloUvTal o€: AyaBovnaol, KdAupvog, KaoTteAdpilo, Kwg,

Népog, AéoBog, Zapog, Zuun, Xiog.
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EtrevduTikd oxédia

Ta eTTevOUTIKA OXEDIA TTOU UTTAYOVTAl OTO TTAPOV
KaBeoTWG evioXUoewyv, Ba Trpétrel va €XOuv TO

XOPOKTAPO APXIKNG ETTEVOUCNG

» Anpioupyia véag povadag.
» Emékraon tng duvapikOTNTAG UPICTAPEVNG

povadag. H mrpdoBetn duvapikotnTa Tng

Hovadag AOYyw Tou €TTEVOUTIKOU OXEQIOU UTTOPEI VA YiVEl ATTOOEKTH) HOVOV £QOCOV N
UQIOTANEVN BUVAPIKOTNTA TNG HOVADAG WTTOPEI va TTIOTOTTOINBEI aTTd £TTioNUa OToIXEIa
TEKUNPIWONG.

» AlagopoTroinon TnG TTapaywynsg MIOG JovAadag O€ TTPOIOVTA I UTTNPECIEG TTOU OEV
EXouvV TTapayOei TToTE o€ auTRV

»  Otguehiwdn aAAayr Tou cuvoAou TNG TTapaywyIKAS d1adIKaoiag uQIoTAPEVNG HOVADAG

» ATOKTNON TOU OUVOAOU OTOIXEIWV €EVEPYNTIKOU, TTOU QVAKOUV O€ ETTIXEIPNUATIKA
EYKaTAOTOON TTOU €XEl KAEiOoEl Kal n oTroia ayopddletal armd €TrevouTry TTou Ogv
OXETICETAl PE TOV TTWANTH KAl OTTOKAEiEl TNV aTTA €ayopd TwV MPETOXWV MIAG

ETTIXEiPNONG
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EAdx1oTOo Upog ETrevduTikoU Xxediou

EAGxioTO €TIAESIMO UWPOG TNG ETTEVOUONG VIO TNV UTTAYWYNH ETTEVOUTIKWY OXEDiwV OTO
TOpOV  KABeOTWG evioxuong opifstal he  Paon 10  pPéyeBog TOUu  QoOpEd, NATOL:

Q. YIa JEYAAEG ETTIXEIPAOEIG, OTO TTOOO TWV TTEVTAKOTiwv XIAIGdwyv (500.000) supw,

B. yIO yEoaQieg ETIXEIPACEIG KAl CUVETAIPIOPOUG OTO TTOOO TwV OIAKOTIWV TTEVAVTA XIAIGdWV
(250.000) eupw,

Y. VIO HIKPEG ETTIXEIPACEIG, OTO TTOCO TwV €KATOV TTeVAvVTA XIANIAdwV (150.000) eupw,
0. yIa TTOAU PIKPEG ETTIXEIPNOEIG, OTO TTOOO TWV eKaTO XIAIGdwy (100.000) eupw,

€. YIO OUVETAIPIOPOUG, OTO TTOCO Twv TTeVAVTA XIAIGdwV  (50.000) eupw.

. Ap1Bpoc ana- Ewioiog Ewnaiog
WO OXO0A OUpEVLIV: KUKAOS . OuVOMKSS
enixeipnong Movaba emoiag : oA IS
. T—
epyaoiag (MEE) Py
= SO exat supw f £ 43 exat EUPLY
< 250 (to 1996 {ro 1996
40 exar supw) 27 sxart. supw)
< 10 exar gupwy 1 = 10 exar eupw
Mirpel <50 (to 1996 T (o 1996
enixeipnon 7 gxat. eupw) 5 exat eupw)
7 ’ < 2 EXOT EUPW | ¢ = 2 EXOT. EUpW
ik .l»" < 10 (xwopic nponyod- T [xwpic nponyod-
EaEenon HEVN avagopa) HEVN avagpopd)
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Karnyopieg ETrevdioswv
YtmrdyovTal eTeVOUTIKA OXESIa OAWV TWV TOMEWV
TNG OIKoVoliag ( ue 1IC EMIQUAGEEIS yia Ta eéalpouueva
OmTw¢ 1POoLAETOVTal OTIC TTapaypaeous Tou apbpou 7

TNG TTPOKNPUENG.)

EvoeikTiKéG ETIAESINEG ApAOTNPIOTNTES

v' Emevduoeig atov Topéa Tou Toupiouou

V' Z1ov Topéa ABANTIKWYV dpacTnpIoTATWY Kal dpacTnpIloTATWY diaokédaong

v Ztov TOopéa TNG ATOBNAKEUONG KOl TWV UTTOOTNPIKTIKWY TIPOG TN MHETAQOPd
OpaCTNPIOTATWY

v' Emevduoeig atov Topéa TnG MNewpyiag, Ktnvotpogiag
EvioxuovTtal €mevOUTIKG OX£DIA TOU TOUEA TNG METATTOINONG YEWPYIKWY TTPOIOVTWY,
OTTWG auTtdg opiletal oto onueio 10 Tou GpBpou 2 T.AK., aTTOKAEIOTIKA OTIG
TTEPITITWOEIG OTIC OTTOIEG N EVIOYXUOT TOU ETTEVOUTIKOU OXediou KaBopileTal ue faon TIG
EMAECINEG DATTAVEG TOU OXEdioU.

v/ ZTov TOopéa TNG avOpwTTIvnG UYEIag Kal TNG KOIVWVIKAG MEPIMVAG KaT efaipean
evioxUuovTal Ta €TTEVOUTIKA OXEDQIQ yia T dnuIoupyia KEVTPWV atrofepartreiag Kal
ATTOKATACTAONG, OTTWG auTd KaBopilovtal ue 10 GpBpo 10 Tou v. 2072/1992 (A’ 125)
Kal €mevOUTIKG oxédia yia Tnv mapoxn Xtéyng Ymoortnpi{opevng AiaBiwong
ATépwyv pe Avarrnpia.

v Kar’ e€aipeon evioxuovtal Ta emTevouTIKG oxédia Twv KAA 46.71.12.05, 46,71,13,14
Kail 46.71.13.16 (Xovdpiké Eputrépio merpeAaiou & uypagpiou) Tou uAoTroiouvral

o€ vnoid, yia Tn dnuIoupyia eyKaTaoTACEWV aTToBrRKeuonG.
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IS1WTIKN) CUPPETOXH OTO KOOTOG TOU ETrevduTiKOU

2xediou

= AUENON YETOXIKOU 1 ETAIPIKOU KEPOAQiou aTrd VEES
EIOQPOPEG OE PETPNTA
=  KegpaAaioTroinon u@IoTAPEVWY QOopoAoynBEVTWYV

ATTOBEUATIKWY Kal KEPOWV EIG VEOV

= AvaAwaon uQIoTAPEVWY QOPOAOYNBEVTWYV
ATTOBEPATIKWY Kal KEPOWV EIG VEOV
= EKTT0iNoN OTOIXEIWV EVEPYNTIKOU

=  Tparrelikd dAvelo
EmA&éS§ipeg Aatraveg

Q¢ emIAECIUES DATTAVES TWV ETTEVOUTIKWV
oXediwV yIa TV EQAPUOYN TOU TTAPOVTOG
KABEOTWTOG €VIOXUOEWV Ol TTAPAKATW (ME TOUG

6poug Kal TiIg TTpoUTToBéTEIg TOU ApBpou 8)

Q. ETTEVOUTIKEG OATTAVEG O€ EVOWMNOATA OTOIXEIN

EvePYNTIKOU,

B. eTeVOUTIKEG daTTAVEG O€ AQUAQ CTOIXEID

EvePYNTIKOU,

Y. TO MIOBOAOYIKO KOOTOG TwV VEWV BECEWY £pyaaiag TTou dnuIoupyouvTal WG
QATTOTEAEOHA TNG UAOTTOINONG TOU ETTEVOUTIKOU OXEDiOU UTTOAOYICONEVO Yia TTEPiI0dO dUO

(2) eTwv atoé Tn dnuioupyia KGBe BEong.

Q¢ €mAEEINO KOOTOG OpIfeTaIl TO KOGTOG TWV OATTAVWYV, Ol OTTOIEC ETTITPETTETAI

va gvioxuBouv Bdaoel Tou evwolakou Kal €Bvikou dikaiou.
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Q¢ evioXuOuEVO KOOTOG OpieTal TO PEPOG TWV ETIAECIUWY dATTAVWY, TO OTTOI0 TEAIKA

evioyxuetal Baoel Twv opiwv Kal TTEpIoPIoHWY TNG MNMpdokAnong

. INa va BewpnBei Eva eTeVOUTIKO OXEDI0 OAOKANPWUEVO, Ba TTPETTEI va TTIOTOTTOINGEI N
UAOTTOINCN TOU QUOIKOU KAl OIKOVOMIKOU QVTIKEIMEVOU TOU OUVOAOU TOU ETTIAEEIMOU KOOTOUG

Kal OXI HOVO TOU EVIOXUOUEVOU.

Evioxuosig

> ®opoloyikA atraAlayn

» Emxopriynon

» EmdoTnOoN xpnuatodoTiKAG picBwong

» EmOOTNON KOOTOUG dNPIOUPYOUHEVNG ATTAOXOANONG

H nuepounvia €vapéng Tng UTTOROANG QITACEWV UTTAYWYNG ETTEVOUTIKWV
oxediwv oTo TTapdv kaBeoTwg cival n Tpitn 1 ZemrreuPBpiou 2020. Huepounvia

ANENG Tou KUKAou uttooAwv opiletal N NMapaokeuni 30 OkTwRpiou 2020.
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MNEPIMEPEIEE
(NUT S2)

XdapTnc Nepipepeiokwyv EvioxUoewyv

MNEPIDEPELAKH
ENOTHTA
ErKATAZTAZHE
(NUTS 3)

MNEP KD EPEIEE
EYNOHKHE
E.K. APGO. 107

PMEMNEZTH ENTAZH MEPIKMDEPEIAKOMN EMNIEZEXY EZEQOMN

MEMANEE
EMIXEIPHEEILEZ

MEZAIEE
EMIXEIPHEEIE

MIKPEE
EMIXEIPHIEIE

POAOMH o'
ANATOAIKH AP A DA e’ 35946 A594 5595
MAKEAONIA - EBPOX o’ 3596 A594 5596
DOPAKH KABOMAL, O4LAFOF o 3596 A45%% 559
=ANGOH = 353 A5G S559%6
DEEEANDMNIKH = 359 A5G 559
HMNA G A (= 359 A59%% 559
KENTFIKH KIAKIE = 359c A5 55%
MAKEAONILA OEAAM TTIER Lo e’ 35946 A594 5595
EEPPEX o’ 3594 A594 5595
HAMNAKIAIKH = 359 A5 559
AYTIKH KOZAMNMH, TFPEBEMNA ct: 259 35% A5G
MAKEAONIA KAFTOPIA (=1 2596 359 A5G
DACIPIN A = 2596 259%% A5G
12AMMIMNA, =N 359c A5G 559
HAEIPOXE APTA/NPEBEZA o’ 3596 A594 5595
OQOEEMPOTIA o 3596 459 559
A PILEA = 355 A5 S559%6
OEFFAAIA :AIFE:?_'QIAK'AP&I TEA Ell IS A5G S559%
PHOPANES o« 3596 aA594 5595
@ODIOATILAA et 2596 359 A5G
BOIOTIA o’ 2594 3594 A59%
ETEPEA EAAAAA |EYBOIA L 2596 3594 A595
EYFPYTAM A = 259 35% A5
MO 1AL o 2596 359 D59
KEPKEYFP.A = 259 3I5% A5
1ONIOI NHEO! ZAKYNGSOE = 259 359G A5G
KEM@DAAAHNIA, I©AKH ot 2596 3IS9%% A5
AEYKAAA o' 2594 3594 a59%
AATA (=N 359 45%% 559%
AYTIKH EAAAAN ANTOONAOCO KA P MNAMILA =5 IS A5%4G 559
HMAELA = 3596 A4S 559
APTOMALASL S AP KA AL = 3I5%% A5G S559%
MNMEACMONMNHEOE KOPINGILA o 359G A5 559
PMMEEZEEZHMIA, ALK OIMNIA = 359 A5G 55%
KENTPIKOEZ TOMEAZ v = E— e
AEHMOMN
BOPEIOE TOMEAZ v P — P
AOHMOIMN
AYTIKOE TOMEAZE
ATTIKH AGOHNON v LS = SEes
:g:fﬂz;—OMEAz v 1096 2094 0%
ANATOAIKH ATTIKH v 1094 2094 309
AYTIKH ATTIKH v 2096 3094 A0%6
MEIFALAZ, NHEDOI ' 2096 3I0%G e
AEEBOXE, A"HNMNOZX = 3596 A5 559
BOPEIO AIFAIO IKAP LA, EAMOE o’ 3596 A594 5596
XIOZX o IS99 A5 5596
ANMNAPOZE, OHPA, KEA
MHAOE, MYKOMNOE, ,
NAZOZ, NAPOE, v =end Sose SRl
NOTIO AIFAIC ZYPOE, THMNOZE
KAAYMMNMOX,
KAPMADOE, KOE, " 2096 30%G . Ta -0
POAOE
HFPAKAEID = 2596 359 ASHE
AAZIOIN o’ 25946 3594 Aa595
L] PEQYMMNO o' 2594 3594 A59%
X AN LA L 2596 3594 A595
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H Business Support Services, £€Xoviag TTOAUETH EUTTEIPIO OTA OUYXPNMATOOOTOUUEVO
ETTEVOUTIKA TTPOYPAUMATA avaAauBAvel :
v Tn oToIX€100£TNON KAl TEKUNPIWGON TNG TTIO CUPPEPOUCAG ETTEVOUTIKAG TTPOTAONG .

v Tnv TTpogToIyacia Tou @akEAou UTTOBOANG

v Tnv mapakoAouBnon katd Tnv didpkeia agioAdynong Kal TNV evnuépwaon €Tt TOU
ATTOTEAEOUATOG

v Tnv YTrootApiEn kaB” 6An Tn didpkeia uhotroinong Tng Apdong.

H Business Support Services

v gival n povadikfy eAAnVIKA emmixeipnon Tou KAAdou Ppafeuupévn ue Bpaeio
Emixeipnuartikng Apioteiag amé Tov Eupwtraiké Opyaviouyd European
Foundation for Quality Management (EFQM) ce emimedo TaApOXAS UTTNPECIWV
OIKOVOMIKNG B1EUBuvoNg Kal UTTOOTHPIENG ETTIXEIPHOEWV

emmiong €xel moTotoinNBei pe Ta d1EBv TTPOTUTTA ATTO TOV QVEEAPTNTO Opyaviopuo TUV
AUSTRIA HELLAS, yia Tnv TT010TNTA TWV UTTNPECIWY TNG

v 1SO 9001/2015

v 1SO 27001/ 2015

TUV

AUSTRIA

d HELLAS

E F M EN IS0 27001
| Certification [ (
Committed to Excellence EN ISO 9001 ] ~ §
P
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EmikoivwvAoTe padi poag !!

Kevtpikda Mpageia  Aew@. Bouhiayuévng 51 & Zdakn Kapdayiwpya 104 MNugeada
210-4838601 & 210 4838602

YTtrokatdoTnua ©eooalovikng 26" OkTwRpiou 28

2310-512601

Ymokatdotnua =adveng Mtpwkoupn 30B yp.109 Eptropikd Kévipo A-B

25410-26717
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